NATIONAL STUDENT FINANCIAL AID SCHEME

A SYSTEM OF INCLUSIVE STUDENT FINANCIAL AID HAS
b=come a fimnly established slement of trarsfomation in South Afrcan
higher education since the establishmert of democracy in 1994, The
Government's strong commitmeant to the education clause of the
Consttution, which provides for the maling of education, beyond basic
education, progressively mors available and accessible has been a great
accomplhshment.

In this respect the requirsments of the education White Paper on

A prograrmime for the Transfommation of Higher Bducation, releassd by
the Departrnent of Ecucation in 1997, have been met. Thase clearty
stated the Govemment's intenfions in fulfiling t= constitutional recuire-
ments and effscting a modicurm of redress: “... The Ministry s awers
that thers as severs limits to the capacity of mary students and ther
familes to pay, particularly first gereration students from poor farmilies.
To enaure that capable students are not excluded from acosss to higher
education becauss of poverty, it s essential to have in place awell-func-
ticning, comprehersive studsnt firmncial aid scheme”.

Duning the financial vesr F1.218 kilien Rand was given out in aweards to
108 852 studenits. This is the first time that the total amount awsended
throuch MSFAS has excesdead ones bilion Rand and also the first time
the nurmber of studerts assisted has excssded 100 000, Govemment
cortinued to provide encmmous support with vanous govemment
departments contibuting FE21.5 million to student aweards, of which
FE49.6 mrillion camme from the Department of Education's Budgest Viots,
In addition & further R2E5.9 milion, 22% of the total asards amount,
wias entirely derved from lean repayments by past beneficianas,

Ower the last year the Mational Student Fnancial Aid Scheme reached
two significant milestores. Fratly, the Scheme made ts one-milionth
award since it started out e as the Tertiary Education Fund of South
Africa (TERSA) in 159681, Secondly, loan recoveniss have continusd o
arow and MSFAS reached its sacond milsstons by collecting its one-bik
liorith Rand in loan repayments.

Motwithstanding our achisvements we are corscious of the reed to
regularly review our performance and efficiency. Dunng the period under
revigwy MERLS has focused on enhencing a range of its svstems friom
adrminisration of loans to leen Boovery to irformeation technolooy inno-
vetions, and hurman rescurces managemert.
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Loan recoveries
have confinued to
grow and NSFAS
collected its one-
illionth Rand in
loan repayments.

Each year NSFAS now has to process more than 120 000 loars which requies
thet information s efficiently captursd, scanned and stored. This process has
been refined to the edtent that full lban details, induding images of lban agree-
rments and identity documents, can ke immediately accessad electronically
without hadng to find and look up ary hard coples of the documentation.

The improved loan recovery strategy bas ensursd thet loenses who are default-
ing on the conditions of their loan ars followed up mere quickly to ersure that
they comphy with our requirements. This has resulted in an improvement in koan
recoveries exceading tangets in most monthes, This i= clearly =efected n the
improvemrent N the provision for doubtful dekt. Newvertheless NSFAS remains
comimitted to ersuning that s loan collection strategy remains fain and squitabhy
applied to all loansss. In this respect we welcome the ntroduction of the new
Mational Credit Act and we look foreand to wordng closshy with the Maticral
Credlt Regulator in the conduct of our wiork,

MSFAS i alzo implemrenting improved slectronic communication with higher
ecucation insttutions, intially on a pilot basis ot some campuses and then to be
rolled out at all cther institutions over the next thes to four years, This inclides
the use of electronic lan agreements forrs which will be submitted to MSRAS
through web-bessd technology, This will msut n faster processing of kbans and
peymants to institutions and will alkso eliminate a large amount of duplcation of
irformiation currently being entered into insttutional information systemes.

The success of MSRAS wiould not be possible without the suppaort and cooperer
tion of higher education retiutions at both the management and operatioral vels
forwhich we are most grateful, COur reguler audits of insttutional compliancs with
MSFEAS mourements bas shown a signficant mproverment over the kst veer, This
has ensured that MSRAS awanls are granted on a reesorably equitable basis
acias the ful spectrum of publc higher education instbutiors in South Afica

The Board of NMSFAS hes provded support, guidances and oversight to the
maragement and staff of NSFAS, and we are most appreciative for all the time
arel effort that the varous Board members have contributed, on a woluntary
basis, to our ek

Firalhy | wsoukd like to recognise the hard wors and commitrnent of all NSFAS
staff members who keep the Scheme running smocthby and professiorally Ther
attention to detal and provsion of a good sendce to all the instiutions, students,
donors and others we deal with hes ersursd that the Scheme continues to
gy from strength to strencth.



